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LOGIN
The Remitter (Customer) can access  Hello Paisa Online Remittance Portal (HPORP) from the URL (https://online.hellopaisa.
co.uk). Upon the Customer’s registration and successful activation of his/her account by Hello Paisa, a Username and Password 
will be provided to the Customer. The Customer simply requires an Internet connection to use the HP Online Portal.

INTRODUCTION
This User Guide explains how a customer can sign up with Hello Paisa Online Portal. How 
the customer can create a beneficiary, create transactions, submit and manage transactions 
on the Hello Paisa Online Remittance Portal. Please read the instructions below carefully. 



REGISTRATION

3.1. Login Details

3.2. Personal Information

3.3. Contact Information

To commence the registration process, click 
on Register. You will be taken to Login Details 
screen. Fill out the details as shown below.

Click on Next when done

Fill out the Personal Information screen using 
your identity document and click on Next.

You will now be on the Contact Information 
screen. Fill out the details and enter the mobile 
number.

Click on Next

4

This section describes the registration process that the Customer will go through and the screenshots in this section are from 
the perspective of the Customer. Please ensure that all fields marked with “*” are mandatory and must be completed.
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3.3. Contact Information Cont.

3.4. ID Information

3.5. Terms & Conditions

Note: If the customer inputs a valid Post/
ZIP code, he/she can then click on “Lookup 
Address” and the area from the popup list.

Fill out the ID Information screen. Choose 
the ID Type from the dropdown list; Passport, 
Cheque Book, Driving License, National ID, 
Voting Card or Other. Enter the ID Details and 
ID Expiry date. Click on “Choose file” to upload 
a picture of above selected ID type.

Click on Next.

You will now be taken to the Terms and 
Conditions screen; tick the checkbox to accept 
them as well as type the verification code as it’s 
shown above the blank input box.

Click on Submit



3.6. Confirm

3.7. Registration - Success

You will now be taken to Registration – 
Confirm screen. Verify the entered information. 
If you need to make changes, click on 
Amend Details. 

Otherwise input the verification code which 
has been sent to the email you have chosen for 
registration (In case you did not find it in your 
inbox, please check your spam / junk folder)  
and click on Submit

You will now be on the Registration – Success 
screen with a message like the one shown 
below. An email titled ‘Registration Application’ 
will be sent to your email address. 

The email (the content of which can be 
managed by the Hello Paisa) will typically 
inform that your registration has now been 
completed with Hello Paisa.
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BENEFICIARY MANAGEMENT
This section describes how the Customer (Remitter) can add and manage Beneficiaries at Hello Paisa Online Portal. The 
screenshots below are from the Customer’s perspective.

1.  Log in to HPOP using the User Name and Password you (the Customer)
     provided during the registration process.

2.  Once logged in you will be on the Home screen, you can click on the
     Send Money button and then click on Create Beneficiary. Or you can select
     from one of your previously created beneficiaries by clicking the circle on
     the left side of the beneficiary’s name to whom you would like to send money.
     As shown below.

3.  You must fill out the beneficiary’s necessary information which is required on
     each screen.
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4.1. Beneficiary - Personal Information

Add in Beneficiary’s Personal Information and Address Details then click on Next.
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4.2. Account Transfer - Transfer Type
Add in Beneficiary’s Personal Information and Address Details thenIf you wish to send money to your beneficiary’s bank 
account, please choose Account Transfer by clicking on the circle next to “Account Transfer” and click on Next.

Then the customer should select his Source of income; Business, Pension, Salary etc. as well as the Purpose of Remittance; 
Education Support, Family Support, Family Support etc. from the dropdown lists and must enter his/her beneficiary’s account 
number. Select Bank & Branch and click on Next.
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To find a bank and branch customer should click on Select Bank & Branch then click on Find Bank & Branch. Click on OK and 
then click Next to continue.

To set up the Cash Collection, Customer should click on Find Collection Point and select a collection point and then click OK

4.3. Cash Collection
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4.4. Mobile Transfer - Transfer Details

If you want to perform a mobile transfer to your beneficiary’s wallet, enter beneficiary’s registered Mobile Number and Mobile 
Number Network. Select Mobile Credit Type. Then click Next.
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4.4. Mobile Transfer - Transfer Details



SELECTED PAYMENT METHOD
You will be taken to payment screen where you can choose payment method from the list provided; By Credit/Debit Card, By 
Bank Transfer or By Bank Transfer (Sofort) and click on Next
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You will be taken to the amount option where you must enter the amount of money that you wish to send to your beneficiary.
Please view on the next page.

Country Source; is where the Customer transacts from (sending country)

Destination; is where the Customer transacts to (Receiving Country)

Amount Type; You can choose whether you would like to enter the amount in Sending Country Currency or in Destination 
Country Currency.

After entering the amount, you can now click on Calculate to view full transaction amount history and click on Submit

5.1. Cash Collection
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5.2. Confirmation
You will receive a verification code in your email that was used for registration and you should enter the verification code and 
click on confirm transfer



To prevent fraudulent transfers a confirmation code has been sent to your email address. Please check your email and enter 
(or copy and paste) the confirmation code into the ‘Confirmation Code’ box below.

Please check the details of your transfer and click on ‘Confirm Transfer’ if you wish to proceed with this transfer.

After entering the verification code and confirming the transaction you will receive another email regarding transaction 
success.

5.3. Send Money - Confirm
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5.4. Make A Payment
You will  now be taken to the Transfer Details screen where you will  be issued with a transaction reference number and the 
selected payment method that you have chosen when you created the transaction will be shown on the screen below 
(By Credit/Debit Card, By Bank Transfer, By Bank Transfer Sofort)
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Customer should now click on Pay for Transfer and then will be taken to the next screen where he/she should enter his/her 
credit/debit card details and click on pay for transfer. 

5.5. By Credit / Debit Card

Customer will be given Hello Paisa banking details so he/she can make an EFT payment from his/her account.

5.6. By Bank Transfer

5.7. Bank Transfer (SoFort)
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MY WALLET
The My Wallet function is not available at this stage.

CHECK TRANSFER STATUS
You can check transfers (Transactions) status when you log in, by clicking on the Check Transfer Status on the side panel.

To check the transfer status from the login page (without logging in), you must enter the Transaction Reference and Surname 
(this is your own surname). Click on Check Now.

BENEFICIARIES
You can view your pervious added beneficiaries by clicking this option from the side panel or if you wish to re-send money to one 
of your pervious beneficiary, you can simply click on Send Money which is placed next to your beneficiary’s name.


